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Wh t Matters

PREPAREDNESS, RESPONSE, AND SUPPORT SOLUTIONS

The General Services Administration (GSA) has a long, proud
history in supporting worldwide Federal customers in their efforts
to protect and defend American citizens. We recognize that now,

more than ever, it is important to protect what matters.

GSA is pleased to provide you this second version of the Protecting
What Matters brochure. This brochure contains numerous products
and services available to support prepardeness, response and
support solutions. In this edition we are proud to offer GSA’s
products and services to qualified State and Local customers.
Section 833 Disaster Recovery of the JohnWarner National Defense
Authorization Actfor FiscalYear 2007 (Public Law 109-364) authorizes
State and Local governments the use of Federal Supply Schedules
of GSA for purchase of products and services to be used to facilitate
recovery from a major disaster, terrorism or nuclear, biological,
chemical, or radiological attack. We look forward to serving State
and Local customers, please see additional information on Section

833 (page 4) and ordering procedures on pages 27 and 49.



General Information

Multiple Award Schedule Solutions
and Global Supply

The GSA Multiple Award Schedules program is designed
to put you in touch with over 11 million state-of-the-art,
high-quality commercial services and products at volume
discount pricing. All Federal customers, even those in
remote locations, can order the latest technology and
quality services and products, conveniently, and at
most-favored customer prices. GSA Schedules also

offer the potential benefits of shorter lead-times, lower
administrative costs, and reduced inventories. When
using GSA Schedules, ordering activities have the
opportunity to meet small business goals, while promoting
compliance with various environmental and socioeconomic
laws and regulations.

GSA Multiple Award Schedules offer nearly 20,000
worldwide contracts with commercial firms to provide
millions of state-of-the-art, high quality products and
services at volume discount pricing. GSA awards contracts
with common terms and conditions in accordance with
FAR Part 9 to ensure you receive fair and reasonable
pricing from quality service providers. With MAS, you
control the acquisition by managing the procurement from
start to finish. You can use MAS contracts to meet your
needs by placing a task order customized for your specific
requirements. The result will be reduced procurement
lead-times, cost savings, qualified contractors, credit
toward your agency’s socio-economic goals and easy
ordering while ensuring your agency complies with the
Competition in Contracting Act (CICA.) The MAS Program
offers these benefits, but leaves you in the driver seat to
satisfy your requirement.

We understand that because of the complexity of
homeland security and disaster recovery issue, this
publication can only be used as a guide. Once you have
determined the needs of your particular agency, several

customer-friendly options are available to help you utilize
the GSA supply system. Searching for products/services
and performing market research is easy using
GSAAdvantage!® at www. www.gsaadvantage.gov, the
online shopping source for Federal government purchasers.
Using e-Buy, accessed through GSA Advantage,
customers can build online Request for Quotes to obtain
quotes and issue orders for products and services offered
through the MAS program.

Buying on Schedule means that you don’t have to incur
administrative costs that are usually associated with
open market buying costs, like searching for vendors,
developing technical documents, travel, synopsizing the
requirement and more. Offering Best Value means making
your purchasing easier and less time consuming-because
your time is valuable.

By using Schedules program you are guaranteed fair
prices. Our team of contracting professionals has already
negotiated all the term and conditions. MAS contractors
offer “Most Favored Customer” pricing discounts as well
as access to volume discounts. Additional price reductions
may be obtained, and are encouraged, when you use the
MAS program. GSA schedule prices are negotiable and list
prices are only a starting point.

GSA Global Supply provides supply chain solutions for
the global needs of our customers (DoD, Homeland
Security, USDA, et. al.) by delivering dependable and
reliable supplies at best value. GSA Global Supply gives
you access to more than 90,000 tools, office products,
computer and other commercial consumable products.
In order to strengthen our support for those responding
to disaster situations, GSA Global Supply created a new
tool for provision of approximately 31,000 hardware-type
products to support disaster relief/recovery efforts. Most
of these items are available for delivery within 24 hours to
the 48 contiguous states.

GENERAL INFORMATION 1
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Who Uses GSA Products and Services for
Disaster Preparedness and Recovery?

FEDERAL CUSTOMERS

GSA works with Federal agencies across America to
strengthen our Nation’s security. GSA’s role in this effort
is to make homeland security products and services
available through cost effective and efficient methods of
supply. GSA has placed special emphasis on the needs

of the Department of Homeland Security (DHS) and

their strategic goals for protecting the homeland. The
DHS roles are complex and well suited for the solutions
GSA provides. Whether it’s installing a surveillance and
security system into a building, outfitting a new office with
furniture, or supporting transportation infrastructure, GSA
has the solution. The GSA supply system features nearly
20,000 contracts with the nations leading suppliers, 60% of
which are small businesses. These suppliers provide over
eleven million product and service items, making GSA the
premier Federal government supplier.

STATE AND LOCAL CUSTOMERS

Section 833 Disaster Recovery of the Defense
Authorization Act for FY 2007 amended 40 U.S.C. 502 to
authorize GSA to provide State and Local Governments
the use of Federal Supply Schedules for purchase of
products and services to be used to facilitate recovery
from a major disaster, terrorism or nuclear, biological,
chemical or radiological attack.

GSA Schedules offer Federal, State and Local customers
direct delivery of millions of state-of-the-art, high-quality
commercial supplies and services at volume discount
pricing. All eligible customers, even those in remote
locations, can order the latest technology and quality
supplies and services, conveniently, and at most-favored
customer prices. GSA Schedules also offer the potential
benefits of shorter lead-times, lower administrative costs,
and reduced inventories. When using GSA Schedules,
ordering activities have the opportunity to meet small
business goals, while promoting compliance with various
environmental and socioeconomic laws and regulations.

WHO USES GSA PRODUCTS AND SERVICES FOR DISASTER PREPAREDNESS AND RECOVERY? 3

This Disaster Recovery Purchasing authority is limited to
GSA’s Multiple Award Schedule contracts and does not
include any other GSA programs. A listing of the Federal
Supply Schedules is available in GSA’s Schedules
e-Library at web site www.gsa.gov/elibrary.

State and Local Governments may use the Federal Supply
Schedule contracts to purchase products and services

in advance of a major disaster declared by the President
as well as in the aftermath of an emergency event. State
and Local Governments are responsible for ensuring that
products or services purchased are to be used to facilitate
recovery.

The use of Schedules for Disaster Recovery is non-
mandatory for both State and Local Governments and
Schedule contractors. Businesses have the option of
deciding whether to accept orders placed by State or Local
Government buyers. State and Local Governments have
full discretion to decide if they wish to make a Federal
Supply Schedule purchase, subject, however, to any
limitations that may be established under State and Local
law and procedures.

FIRST RESPONDERS

The events of September 11, 2001 underscored the
importance of disaster preparedness. Where can security
be improved? Are plans in place for emergency power
and other critical systems? From studies, analysis and
contingency planning to cargo security, shipment tracking
and warehousing, GSA can help any agency maximize
security and preparedness.

9/11 also highlighted the need to train and outfit our first
responders so they can successfully perform the critical
duties with which they are charged. Within minutes of
the attacks, the U.S. General Services Administration
established a command center in New York to provide
equipment, vehicles and food to firefighters and rescue
crews. When time is a critical factor, GSA can provide
the support equipment and services your agency needs
to accomplish its mission.
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State and Local Disaster Recovery Program, Section 833

GSA plays a critical role in providing disaster recovery
products and services to Federal agencies. Now State and
Local Governments can also benefit from the speed and
savings of the GSA Federal Supply Schedules. Section

833 of the John Warner National Defense Authorization
Act for Fiscal Year 2007 (Public Law 109-364). Section 833
amends 40 U.S.C. 502 to authorize the Administrator of the
General Services Administration to provide to State and
Local governments the use of Federal Supply Schedules of
the GSA for purchase of products and services to be used
to facilitate recovery from a major disaster, terrorism or
nuclear, biological, chemical, or radiological attack.

Eligible “State and Local government entities,” means:
« the states of the United States,
e counties, municipalities, cities, towns, townships,

« tribal governments, public authorities (including
public or Indian housing agencies under the United
States Housing Act of 1937),

< school districts, colleges and other institutions
of higher education, council of governments
(incorporated or not),

= regional or interstate government entities,

= or any agency or instrumentality of the preceding
entities (including any local educational agency
or institution of higher education), and including
legislative and judicial departments.

» The term does not include contractors of, or
grantees of, State or Local governments.

Purchasing in Advance of a Disaster:

In the aftermath of emergency events, State or Local
governments’ systems may be disrupted. Thus, use

of Federal Supply schedule contracts prior to these
events to acquire products or services to be used to
facilitate recovery is authorized. Again, the State or
Local government will be responsible for ensuring that
purchased products or services are to be used to
facilitate recovery.

4 PROTECTING WHAT MATTERS

Voluntary Use:

Participation in the Disaster Recovery Purchasing
Program is voluntary for both State and Local
governments and the vendor community. The State and
Local community has the option to choose to participate
at any time. The vendor community has the option to
participate at the Schedule contract level and at the order
level according to the procedures laid out in the GSA
Schedule contract.

STATE AND LOCAL E-TOOL ACCESS:
Schedules E-library: www.gsa.gov/elibrary

Y Y3l A Disaster Recovery Purchasing icon
RECOV (shown at left) will display for vendors, if they

are authorized to sell disaster recovery products and
services to State and Local Governments. For additional
information please go to www.gsa.gov/elibrary.

GSAAdvantage!®: www.gsaadvantage.gov

State and Local governments may use GSAAdvantage!®
as a market research tool to locate products, services,
and vendors, but may not purchase directly through
GSAAdvantage!® yet. Customers may locate a vendor
and/or product on GSAAdvantage!® and complete their
purchase using their own purchasing system. In addition,
State and Local customers may negotiate additional price
discounts from the price quoted on GSAAdvantage!®. For
additional information please go to www.gsaadvantage.gov.

When a product or service is found to meet your needs,
state and local customers must then verify that the
vendor has agreed to the Disaster Recovery Purchasing
modification at www.gsa.gov/elibrary. Vendors who have
accepted the modification and agreed to the terms and
conditions of the Disaster Recovery Purchasing Program
will be denoted with an icon next to the vendor’s name.
The icon will soon appear in GSA Advantage next to

the products and services offered by approved vendors.
GSA is also diligently working on getting State and
Local governments access to purchasing from GSA
e-tools. For additional information please go to
www.gsa.gov/disasterrecovery.



MAS Program

THE MULTIPLE AWARD SCHEDULE
(MAS) PROGRAM

A Multiple Award Schedule (MAS), also known as a
Federal Supply Schedule or GSA Schedule, is one of the
most powerful business tools you have available. It is a
listing of contracts awarded by GSA, Federal Acquisition
Service. GSA awards contracts to multiple responsible
companies supplying comparable services and products.
Itis essentially a listing of awarded contractors that can
be used by all Federal entities and authorized users to
achieve their missions. Contracting Officers determine
that prices are fair and reasonable by comparing prices
or discounts that a company offers the Government, with
the prices or discounts that the company offers to its
own commercial customers. This negotiation objective is
commonly known as “most favored customer” pricing.

A SIN is a special item number. SINs in the MAS
program represent groups of generally similar, but not
identical, products that are intended to serve the same
general purpose. These products normally compete in the
marketplace for the same customer’s business, although
they may provide various methods or techniques for
accomplishing a particular task.

Read more about the MAS program by visiting
www.gsa.gov/schedules.

BLANKET PURCHASE AGREEMENT

In accordance with Federal Acquisition Regulation (FAR)
8.405-3, ordering activities may establish BPAs under
any GSA Schedule contract. A GSA BPA simplifies

the filling of recurring needs for supplies or services,
while leveraging a customer’s buying power by taking
advantage of quantity discounts, saving administrative
time, and reducing paperwork.

BPAs established under the MAS program provide
ordering activities with a variety of benefits and
advantages. Contractual terms and conditions are
contained in GSA Schedule contracts and are not to be
re-negotiated for GSA Schedule BPAs. Therefore, as a
purchasing option, BPAs eliminate such contracting and
open market costs as the search for sources, the need to
prepare solicitations, and the requirement to synopsize
the acquisition. BPAs also:

« Provide an opportunity to negotiate improved
discounts;

« Satisfy recurring requirements;

» Reduce administrative efforts by eliminating
repetitive, individual orders and payments;

« Let customers obtain better value by leveraging
buying power through volume purchasing;

« Enable an ordering activity to use streamlined
ordering procedures;

e Permit an ordering activity to incorporate Contractor
Team Arrangements (CTAS);

* Allow for quicker turnarounds on orders; and

« Permit an ordering activity to incorporate terms
and conditions not in conflict with the underlying
contract.

Read more about MAS BPAs by visiting
www.gsa.gov/bpas.

MAS PROGRAM 5




Multiple Award Schedule Solutions

Schedule 00CORP

The Consolidated Schedule

This Schedule covers the full range of professional
services. If you find that you need more than one of
the below services — use Consolidated!

Schedule 36

Office, Imaging and Document
Solutions

This Schedule features office equipment that will
ensure your security needs are met during daily
operations.

Destruction Services (DS) SIN 51-507
These services, which support FOD approved
requirements, include shredding of classified and
unclassified materials, incineration of paper documents
such as maps, blueprints, and catalogs, and elimination of

microfilm, microfiche, ID cards, and VHS tapes.

Mail Screening and Inspection

Services
(Limited to Mail Handling Equipment Only)

These services involve on- and off-site examination of
all incoming mail to detect any form of contamination
including hazardous chemicals, or explosives. It requires
key, supervisory, specialized and equipment personnel to
properly screen and inspect incoming mail.

SIN 733-6

Network Connectivity

Support Services (NCSS) SIN 51-509
Network Connectivity Support Services manages and
supports customer software applications and network
operating systems linked to customer digital equipment.
This solution allows customers to communicate right from
their desktops, where they can search, view, access and
print documents.

|Z| PROTECTING WHAT MATTERS

Personal and Document

Identification Systems SIN 51-156
This SIN includes Personal and Document Identification
Systems such as Photo Identification Cameras and
Systems and Embossing Systems. It also includes a

broad range of technology systems that enable individual
identification with the following:

< |D Badges such as Military Medical ID, Dog Tag,
Social Security Card, Drivers License, Work ID, Metal
Plates, and Bank, Library, and Meal Cards.

» Biological and physical characteristics including eye,
face, voice, finger/hand print, digital signatures and
body odor.

Public (private) Key Infrastructure (PKI) is excluded from
this SIN. Systems may be PC accessible and may feature
Smart Card Technology, such as encoded magnetic strips,
bar codes, signatures, etc. All directly related software,
attachments, accessories and supplies are offered.

Security (Application) for

Business Machines SIN 47-147
This SIN includes security devices that deter unauthorized
removal of office equipment such as computers/ monitors,
keyboards, printers, fax machines, TVs, VCRs, calculators,
copiers, medical equipment, cash registers, laboratory
systems, audio/visual equipment, and accessories
(keyboard skins, mouse pads, wrist rests, etc.). Many
security solutions are available, including an anti-theft
software tracking system, the option to manage OC from
a network location, secured switches for computer cases,
monitor sensors, and security hardware options.



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

Shredding Disintegrator and
Industrial Machines

These machines include, but are not limited to, this SIN
number:

SIN 51-224

< Disintegrators and Media Destroyers—
Light-medium- and high-volume machines used to
destroy all types of materials and media into confetti-
sized pieces. Materials and media destroyed by these
machines include crumpled paper, plastic binders,
card stock manuals, computer printouts, ribbon
cassettes, mylar tape, floppy disks, microfiche/
microfilm, computer hardware, rolled blueprints,
film and viewgraphs, and micro-graphics on reels
or cartridges.

Industrial (DOD requirements) — machines used

at offices, record centers, data processing centers,
military installations, the Department of Defense
contractor’s facilities, and waste destruction
facilities. They are capable of processing more

than 5,000+ pounds per hour and are available

and approved for all levels of high security and
classified document disposal. Also included are other
Security and Top Security shredders approved for
Department of Defense (DOD) applications, along
with attachments and accessories such as balers for
compact automatic bailing of volume paper waste,
shredder bags, drums and stands, sound enclosures,
booster fans, vibration kits, paper trays, automatic
oilers, lubricating oils, and supplies. Destruction
services (previously titled shredding services) are
available under SIN 51-507.

Paper — automatic desk/floor models such as
strip-cut, security cross-cut and particle-cut.

For more information about these
programs and others like them visit us
at www.gsa.gov/elibrary.

Schedule 48

Transportation Delivery and
Relocation Solutions

Agencies can take advantage of the established
contracts with commercial transportation service
providers to meet their needs under this schedule.
The services offered include but are not limited to:

Corporate Housing SIN 653-9
Agencies may access this SIN to acquire lodging services
for extended stays during recovery efforts.

Express Small Package and Express

Heavyweight Delivery Services SIN 451-1
Agencies may support recovery efforts by tapping into
Express Same Day, Next Day, Two Day, and Three Day
delivery of extremely urgent letters, small packages, and
heavyweight shipments.

Ground Small Package Delivery Services SIN 451-2
This SIN provides responders with commercial delivery
services for Ground day-definite delivery of small package
shipments, including any accessorial services.

Ground Transportation Services SIN 411-1
Ground Transportation Services utilizing Van, Motor Coach
(Bus), or Limousine for both scheduled and unscheduled
routes. In an emergency, agencies may use these services
to transport their employees to the area of focus quickly
and safely.

Local Courier Delivery Services SIN 451-3
(SMALL BUSINESS SET ASIDE) Commercial Local
Courier delivery services for Same Day delivery of
extremely urgent letters, small packages, and heavyweight
shipments, including any accessorial services, within a
Metropolitan City Area, offered to the general public.

Rental Supplemental Vehicle Program SIN 411-2
Vehicle rental services to supplement federal fleets and/or
official business vehicular needs for other than temporary

duty travel purposes. Agencies may use these services as

transportation support for natural disasters, emergencies,
and/or continuity of operations tests and drills; etc.

SCHEDULE 00CORP « 36 <48 7



Services include reservation services, online booking, pick
up and return services, vehicle delivery services, fueling,
driver, roadside, and navigation assistance, special vehicle
needs (e.g., hand controls, wheel chair lifts), reporting,
billing, and consulting services.

Transportation Consulting Services SIN 411-3
Services available under this special item number are
designed to provide agencies with access to transportation
consultants to assist them in COOP planning,
participation in COOP exercises, and as integrators of
transportation services to support recovery efforts.

Schedule 51V

Hardware Superstore

GSA provides the tools and equipment needed
to cleanup, repair and rebuild in the aftermath of
a disaster. This schedule provides a full range of
products including:

= Tools, shovels, picks, chainsaws, hardware, power
tools, and fire extinguishers

» Building products, lumber, parts, accessories and
services

» Generators, flashlights, and power cords

= Cleaning supplies, plastic sheeting, tarps, repair and
maintenance equipment

* Aerospace, marine, vehicle and architectural
coatings, sealants, and adhesives

= Mobile cooling, heating, air cleaners, fans, appliances,
and water coolers

* Woodworking and metalworking machinery
Appliances - Domestic SIN 639-001

Appliances - Export SIN 639-002

8 PROTECTING WHAT MATTERS

COATINGS, ADHESIVES AND SEALANTS

Aerospace SIN 834-100
Architectural SIN 834-400
Marine SIN 834-200
Petroleum and Fuel SIN 834-900
Stains, Varnishes, Sealers,

Shellacs, and Lacquers SIN 834-500
Vehicle SIN 834-300
HARDWARE STORE DEPARTMENT

Hardware Store Catalog SIN 105-002

Provides hardware products including equipment and tool
rental available via the Internet and over the phone.

Hardware Store Walk-In/Walk-Out SIN 105-001
Provides point of sale discounts on hardware products in-
cluding equipment and tool rental when using the govern-
ment Purchase Card at hardware stores nationwide.

LAWN AND GARDEN

Lawn and Garden
Equipment SIN(s) 341-100; 341-200; 341-300; 341-400;
341-500; 341-600; 341-700; 341-800; 341-99

METALWORKING AND WOODWORKING
DEPARTMENT

Machinery - Metalworking SIN 577-005
Machinery - Woodworking SIN 577-001
TOOLS

Tool Boxes, Cabinets, and Chests SIN 550-001
Tool Kits SIN 612-209
Tools - Non-powered SIN 613-001
Tools - Powered SIN 550-001



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

Schedule 56

Buildings and Building Materials/
Industrial Services and Supplies

Use these contracts to provide services and
products for your agencies first responders. Our
solutions will assist you with disaster planning
efforts in critical times.

Above Ground Storage Tanks SIN 361-20 & 29

Backup Power Systems SIN 412-14
Border Stations SIN 361-99A
Bullet Resistant Glass & Film SIN 563-16
Bullet Resistant Panels SIN 563-18A
Building

Materials SIN(s) 563-2, 4, 6-8, 10, 15-29, 30

Corrosion Protection to Preserve

War Reserves Ammunition, etc. Units SIN 361-99A
Disaster Relief, Decontamination,
Rapid Deployment Shelters SIN 361-99A

Energy Efficient Lighting SIN(s) 206-4, 5, 8, 9-15

Fuel Cell Systems SIN 412-99
Material Handling Equipment SIN 629

Material Handling Equipment

& Forklifts SIN(s) 357-3,4,5,8,9,11
Military Shelters SIN 361-99
Military Vehicle Shelters SIN 361-99A

Portable Buildings with

Design & Installation SIN(s) 361-01, 04, 05

Portable Generators SIN 383-1

Portable LightTowers SIN 412-99

SIN 412-15

Power Distribution Backup Systems

Power Distribution Systems SIN 412-15

Prefabricated Structures SIN(s) 361-10, 11, 30, 32, 50

Security Doors and Window Bars SIN 563-17
Security System Design & Installation SIN 563-17
Solar Energy Systems SIN 366
Tactical Deployable Structures

for Medical Units, Field Hospitals,

Command Centers, Aviation

Maintenance SIN 361-99A

Water Purification/Sewer

Treatment Equipment SIN(s) 641-1,2,4,6,8,&9

GSA makes

purchasing
easler

~andless
time consuming.

SCHEDULE 48 ¢ 51 56 9
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Schedule 58 |

Schedule 66

Professional Audio/Video,
Telecommunications, and
Security Solutions

GSA's National Furniture Center has created
Schedule 58-I, the Professional Audio/Visual,
Telecommunications, and Security Solutions
Schedule. This program provides Government
agencies quick access to companies offering
security solutions. Over 50 quality companies are
available on GSA contract to provide monitors,
cameras, recording devices, night vision products,
infrared and digital devices specifically designed for
surveillance. The National Furniture Center has pre-
qualified these companies and has negotiated great
prices. In addition, many of the companies on this
schedule are small businesses and can help meet
your agency’s socio-economic goals.

This Schedule provides support to a facility’s security
systems.

Ancillary Services SIN 58-7
Allows suppliers to provide services associated with

their products, such as equipment, set-up, assembly,
installation, integration & training, if required at the
delivered location. Providers comply with the Services
Contract Act and other statutes or regulations.

Closed Circuit/Surveillance Equipment

& Accessories

Products under this SIN provide security systems
integration technology such as Cameras, Monitors,
Recording Devices, Night Vision, and Infrared & Digital
Devices designed specifically for surveillance.

SIN 58-5

Searching for products/services and
performing market research is easy
through GSAAdvantage!® at
www.gsaadvantage.gov, the online
shopping source for Federal
government purchasing agents.

10 PROTECTING WHAT MATTERS

Scientific Equipment and Services

Use these products and services to mobilize and
focus the resources of the Federal government

to enhance our nation’s security. Contractors are
available with equipment and/or services to detect
and/or analyze chemical and biological warfare
agents.

AvionicsTest Equipment SIN 602-40
This SIN includes flight data recorders (FDRs) and cockpit
voice recorders (CVRs), also known as black boxes.
Following any airplane accident in the United States,
safety investigators from the National Transportation
Safety Board (NTSB) immediately begin searching for

the aircraft’s black boxes. These recording devices reveal
details of the events immediately preceding the accident
and provide resolutions to unanswered questions as to
what brought the plane down.

Biohazard Cabinets SIN 581-1
Biomolecule Analyzers Synthesizers SIN 615-1
Chemical Testing and Analysis Services SIN 873-2

Services for chemical testing and analysis include,

but are not limited to, wet chemistry and associated
physical tests; viscosity/density testing; electrochemistry
testing; chromatography (GC, LC, SFC, SFE, HPLC,
GS/MS, LC/MS, GPC, GFC, IC, column, thin layer, paper);
spectroscopy (AA, FT-IR, UV/VIS, XRD, NMR, ICP, MS,
fluorescence, Raman); thermal analysis (DSC,DTA, TGA,
TMA); surface analysis/microscopy (SAM, SEM,
TEM,SIMS, ion); Optic/photometry testing (appearance,
color, reflectance, gloss, transmittance, luminance);
occupational/drug testing (monitor or measure
employees exposure to hazardous substance abuse
screening); biological Testing (biochemical, toxicological,
pharmacological, bacteriological); environmental and
hazardous waste analysis (priority pollutants, pesticides,
herbicides, metals, PCB’s, petroleum); water analysis;
food testing (taste, odor, texture); and related training.



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

Gas Chromatograph and Chromatograph/

Mass Spectrometer Systems SIN 615-4
Infrared Spectrometers SIN 632-5
Liquid Scintillation Systems and

Gamma Counters SIN 632-2
Microplate Readers and Washers,

and Cell Harvesting Apparatus SIN 66-118
Unmanned Aerial Vehicles (UAV)

Systems, Airborne Segment,

Ground Control Segment, and

Critical Components SIN 627-50

A fully integrated and operable system that includes

all components necessary for the UAV to perform its
intended function. A system normally includes, but is not
limited to, the air vehicles, the ground control station(s),
payload, data link, launch and recovery subsystems if
applicable, and all ancillary items needed to operate the
system. In addition, the power plant, mission payload,
guidance and control equipment, data links receivers/
transmitters, manned control station, launchers,
autopilots, navigation/guidance subsystems, automatic
landing subsystems, and similar equipment items.

Unmanned Submersible Vehicle

Systems and Control Segments SIN 627-55
A fully integrated and operable system that includes all
components necessary for the Unmanned Submersible
Vehicle to perform its intended function. A system
normally includes, but is not limited to, the submersible
vehicles, the control station(s), payload, data link, launch
and recovery subsystems if applicable, and all ancillary
items needed to operate the system. In addition, the
power plant, mission payload, guidance and control
equipment, data links receivers/transmitters, manned
control station, launchers, autopilots, navigation/guidance
subsystems, automatic landing subsystems, and similar
equipment items.

Unmanned Terrestrial Vehicle

Systems and Control Segments SIN 627-57
A fully integrated and operable systems that includes

all components necessary for the Unmanned Terrestrial
Vehicle to perform its intended function. A system normally
includes, but is not limited to the terrestrial vehicles, the
control station(s), payload, data link, launch and recovery
subsystems if applicable, and all ancillary items needed to
operate the system. In addition, the power plant, mission
payload, guidance and control equipment, data links
receivers/transmitters, manned control station, launchers,
autopilots, navigation/guidance subsystems, automatic
landing subsystems, and similar equipment items.

Video Image Analyzers and

Analysis Systems SIN 66-122

GSA s

proud

to assist in

protecting
anddefending

our citizens.
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IT Schedule 70

Training Aids & Devices;
Instructor-led Training; Course
Development; Test Administration

Specialized Modeling, Simulation and Visualization
Training

Computer Investigation Training/Forensics

Includes courses that deal with the elements of hacking,
telecommunications, fraud, and the collection and
preservation of computer evidence. Advanced courses are
for those whose primary duties revolve around computer
crime. Topics include practices for seizing electronic
evidence, trends in computer crime, and computer
forensics for those who analyze the seized evidence.

CPR, American Red Cross Certified,
AED (Defibrillator) and Emergency

ResponderTraining SIN 27-100

Interviewing and Investigation Training SIN 27-400
Interviewing includes courses and workshops on
interviewing techniques, effective body language
techniques etc.

Investigation training Includes courses teaching how
to identify critical information, analyze threats, use of
surveillance vehicles, and information collection. Also
includes courses on investigative photography covering
basic principles, lenses and accessories, low light
photography, digital imaging, and legal requirements of
photographic evidence.

Surveillance Technology Training  SIN(s) 27-200, 27-300,
27-400, 27-500

Wargaming, security and emergency preparedness

training. Includes courses in the use of audio, electronic, or

video technologies for surveillance.

12 PROTECTING WHAT MATTERS

General Purpose Commercial
Information Technology Equipment,
Software and Services

The newly formed Office of Integrated Technology
Services (ITS) provides government agencies with
a competitive, comprehensive, and convenient range
of information technology and telecommunications
goods and services for your procurement needs. You
will find that you can search by product or service
category, by contract number, contractor name,
contractor business size, or even specific equipment/
service code by using GSA’s e-Tools. You can also
link directly to a contractor’s authorized schedule
price list.

Whether it is a total IT solution package to support
a disaster relief effort domestically or overseas or
IT secured access technology for a federal building,
customers can “pick and choose” or have it all. A
small sampling of some of the products and services
include:

Access Cards and Machines SIN 132-62
Access Certificates for Electronic

Services Program SIN 132-60
Automated News, Data and Information

Services SIN 132-51
CAD/CAM Services SIN 132-51
Computer Equipment SIN 132-8

Desktop computers, professional workstations, servers,
laptop, portable notebook computers, printers, network
equipment, storage devices, ADP boards.

Computer Security Software SIN 132-33

Computer Software Maintenance SIN 132-34
Continuing support set-up, training, tech support, asset
management.



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

COORDINATION SOFTWARE

Operation systems, messaging, databases, productivity
applications.

E-Connected Intelligent Remote

Operations (EIRO) SIN 132-51

Electronic Commerce Services SIN 132-52
Value-added network services, e-mail services, internet
access services, navigation services.

HARDWARE

Handhelds, multimedia, peripherals, biometric devices,
ID card printers.

HSPD-12 Product and Service Components  SIN 132-62
Information Assurance SIN 132-51
IT Backup and Security Services SIN 132-51
IT Facility Operation and Maintenance SIN 132-51
IT Network Management Services SIN 132-51
IT Systems Analysis Services SIN 132-51
IT Systems Development Services SIN 132-51
NETWORK ACCESS

WIRELESS, VPNS, T1/T3, XDSL

Professional Services SIN 132-51

Facility operation and maintenance, system development
services, systems analysis services, programming
services, IT backup and security services, data
conversation services, CAD/CAM services, IT network
management services.

Programming Services SIN 132-51
Public Key Infrastructure (PKI) Program SIN 132-61
Secured Electronic Commerce Services SIN 132-52

SECURITY

Firewalls, encryption, authentication, smart card,
PRI/Digital Certificates.

Shared Service Provider (SSP) Program SIN 132-61
System Design and Integration SIN 132-51
TelecommunicationTransmission Services  SIN 132-53

Telephone equipment, audio and video teleconferencing
equipment, communications equipment facsimile
equipment, telephone answering and voice messaging
equipment, pages and public address systems.

Term and Perpetual Software

Licenses SIN 132-32 and 132-33
Application software, EC software, utility software,
communication software, core financial management
software, ancillary financial management software for
both large scale and micro (PC) operation systems.

Training and Education SIN 132-50

Classroom based.

e-Buy, accessed through GSAAdvantage!®,
is an online Request for Quotes (RFQ)
tool that allows Federal buyers to
obtain quotes and issue orders for
products and services offered through
GSA’s Multiple Award Schedule
(MAS) program.

SCHEDULE 69 « IT SCHEDULE 70 13
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Office Furniture

Solutions providing first responders direct and easy
access to furniture products and services.

Leased Furniture Systems SIN 711-96
Services under this SIN allow customers to lease office
furniture. Some vendors provide a lease to own clause.

Reconfiguration and Relocation Services SIN 711-93
Includes the range of services that are necessary to
reconfigure system furniture layouts up to a maximum

of 200 workstations within an existing on-site project

area. Reconfiguration involves the disassembling and
reassembling of components that may involve minor or
major changes within the existing workstation/furniture
layout plan. Agencies must define the scope of services
required.

Rental Furniture SIN 711-97
Services under this SIN provide customers with short-and
long-term rental of office furniture.

The

Schedules

Program
guarantees

fair prices.

14 PROTECTING WHAT MATTERS

Packaged Furniture

Providing customers a complete turnkey packaged
furniture program that offers all of the products
and services necessary to create the ideal working
environment.

PACKAGED HEALTHCARE ROOM

Healthcare Exam Rooms SIN 71-100
Designed to bring a warm and relaxed atmosphere to
patients while meeting the rigorous demands of today’s
patient room.

Healthcare Offices SIN 71-103
The healthcare office offers a functional workspace
without loss of elegance. Each office is designed to meet
original and specific office and healthcare requirements.

Healthcare Waiting Rooms SIN 71-101
Provides a relaxed waiting environment that will create a
warm and inviting appearance.

Long-Term Care Rooms SIN 71-102
Provides a homelike atmosphere where patients feel
secure and comfortable. These rooms are designed to
eliminate intimidating scenery and promote a faster,
healthier recovery.

QUICK SHIP ITEMS

Several of the GSA National Furniture Center’s contracts
offer a “Quick Ship” provision, enabling customers to get
needed furniture shipped shortly after the contractor’s
receipt of the order. A nominal fee is assessed for
expedited handling. The following items are offered under
this Quick Ship provision:



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

METAL OFFICE FURNITURE

Desk, single pedestal with center drawer and lock,
60”W x 30” D x 29” H min.

Right Pedestal ................ccccooeenne 7110-01-015-1361
Left Pedestal............cccoviiiiiinnnne, 7110-01-021-3609

Desk, single pedestal with L-return attachment,
60”W x 30” D x 29” H with 18” D (min.) x 29” H L-return

Right hand pedestal

with left hand return ...........ccccvvvvenes 7110-01-493-6758
Left hand pedestal

with right hand return ..................... 7110-01-493-6760
Desk, double pedestal

with center drawer .........cccccevvvvvvnnns 7110-00-149-1630

Lateral File, 36” wide, without laminated plastic top, with
lock, with four (4) drawers (bottom) and one (1) top shelf
(5 tiers high), medium duty
Black ......cocooiiiiiiii 7110-00-149-1660
Parchment ...........ccccceviiiiiiie e, 7110-00-149-1661

Lateral File, 36” wide, without laminated top, with lock,
with four (4) drawers (bottom) and one (1) top shelf
(5 tiers high), heavy duty

BlacK......ccccoooeiiiiiieecis 7110-01-328-9470
Parchment ...........coooeeviiiiiiiiniiiiinns 7110-01-328-9471

BlacK......ccccooiiiiieis 7110-00-497-1783
Parchment ...........coooeeeiiiiiiiiiiinienns 7110-00-497-1829
(] = SRR 7110-00-286-3796

BlaCK......ccccoooiiieieeeecs 7110-00-497-2346
Parchment ...........coooeeviiiiiiiiniiiiinns 7110-00-497-2370
(] = PSRRI 7110-00-286-3798

(] = SRR 7110-01-328-8412
Parchment .........ccooooeeeeniviiiviiiineiens 7110-01-328-8414
BlacK ....ooooiiiiiiiiiei s 7110-01-328-8413

(] = SRR 7110-01-328-8418

Parchment .........ccoooeeveevinieiriiiiienees 7110-01-328-8420

BlaCK......oooooiiiiiiiie s 7110-01-328-8419
SHELL CHAIRS

Type 1, high back, tilt swivel with arms

Dark Blue.......cccooevviiiiiiiciiee, 7110-01-188-3953
GraY.ccoieeeeeiee e 7110-01-188-3956
Brown .....ccccoiiiiiiii e 7110-01-188-3955
BlacCK ....ccooviiiiiiicii 7110-01-188-3943

DarkBlUE.........oooeeeeeeeievivvivieees 7110-01-188-3962

(] = SRR 7110-01-188-3965

Brown .....coooooiiiiiiiiee, 7110-01-188-3964

BlacK ... 7110-01-188-3944
STEEL CHAIRS

Type I, Typist’s Rotary Posture Chair
Gray . .veceeecve e 7100-00-273-8791

For the Mid-Atlantic region, additional services may be provided
to Homeland operations that include the services of the “Personal
Property Center” and Franconia Warehouse operations. (Rapid
shipment of used, refurbished, and [limited] new furniture and
furnishings.) Also, transportation services are provided by the
L’Enfant Plaza Office. In the Washington Metropolitan region,
contact Ms. Susan Lynch at (703) 407-0065 or Ken Miller at

(703) 557-1440.

SCHEDULE71 17111 H 15
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Schedule 71 I1IE

Miscellaneous Furniture

SECURITY FILING CABINETS, SAFES, VAULT
DOORS, MAP AND PLAN FILES AND
ACCESSORIES, COMSEC CONTAINERS AND
SPECIAL ACCESS CONTROL CONTAINERS

Comsec container with double door SIN 489-165
Double-door security cabinet (front and back). Group

IR. Key-change combination lock. Allows closed-door
operation, maintenance through rear door. Adjustable of
conduit. Air intake and outlet protected by baffle. Conduit
holes drilled to buyer’s special requirements.

Vault Doors, Security Multiple NSNs*
In accordance with the latest revision of Federal
Specification AA-D-00600. Refer to the "Ordering
Checklist” for Important ordering information. Other
security container products also Available under this
schedule.

*For a detailed listing of all of the NSNs under this
category, please visit www.gsa.gov/elibrary.

Interior Components SIN 489-103
For use in AA-F-363, Classes 5 and 6 cabinets. Examples

of acceptable items include Plan hold rack & assembly;
Vertical posts (Set of 4); Shelf; Security locker, Shallow
drawer; Regular drawer; Cross tray insert; double row
drawer insert; triple row drawer insert; microfilm drawer
insert; tape canister drawer insert; tape seal drawer insert;
pistol rack insert; center drawer insert, quarter drawer
insert, drawer liner; pull-out weapons cart w/storage
drawers; caster base.

SAFE, Burglary Resistant SIN 489-166
Complies with Underwriters Laboratories Standard UL
687. Safes shall be listed by UL and bear the UL-approved
label or Shall be listed by other nationally recognized
testing laboratory with a label and monitoring program.

16 PROTECTING WHAT MATTERS

Special Access Control Container SIN 489-161
Size | or Size Il; gray; Group 1R combination lock;
Minimum 0.125” steel; Shielded Slot with saw tooth baffle;
Padlock eyes for mounting; Recessed door; Continuous
hinge with Nonremovable pin.

Steel Security Filing Cabinets Multiple NSNs*
These Class 5 and 6 cabinets come in various sizes
including two drawer. They have resistance to both
surreptitious and covert entry, as well as locks.

*For a detailed listing of all of the NSNs under this
category, please visit www.gsa.gov/elibrary.

Vault Door Accessories SIN 489-154
For use with AA-D-600 vault doors. Examples of acceptable
items include day gate, base plate, and key locker.

Schedule 73

Food Service, Hospitality, Cleaning
Equipment and Supplies, Chemicals
and Services

Use these contracts to provide services and
products for your agencies first responders. Our
solutions will assist you with disaster planning
efforts in critical times.

Cleaning Equipment and Supplies SIN 375

Food Service Equipment SIN 302

Recycling Containers and
SpecialtyWaste Receptacles SIN(s) 384-2, 3,4,5,6,8,9

Sorbents, Non-Marine Usage,

Type Il Hazardous and Toxic Organic Spills  SIN 375-352

If you have questions or comments
about e-Buy, please contact the
GSAAdvantage!® help desk at
1-877-472-37717.



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

Schedule 811 B

Schedule 84

Shipping, Packaging and
Packing Supplies

Bags, Sacks, Cartons, Crates,

Packaging and Packing Bulk Material
Unique Identification (UID) / Radio Frequency
Identification (RFID - For a variety of applications
including supply chain management, logistics, and anti-
counterfeiting, to improve inventory management and
reduce operating costs. Unique Identification (UID) is a
system of distinguishing one object from another. UID of
items requires that qualifying items have a data matrix
inscribed either directly on the item or on a permanent
machine-readable label affixed to the item. UID is a
mandatory Department of Defense (DoD) requirement
for all acquisitions beginning January 1, 2004. It is also
mandatory that all legacy items and all Government
Furnished Property (GFP) be marked by January 1, 2006.
Radio Frequency ldentification (RFID) is a method of
remotely storing and retrieving data using devices called
RFID tags/transponders. An RFID tag is a small object
integrated with a silicon chip, such as an adhesive sticker,
that can be attached to or incorporated into a product.
RFID tags contain antennas to enable them to receive
and respond to radio-frequency queries from an RFID
transceiver. RFID allows for individual items to have a
unique identifier and can identify many items at once.
RFID enables consumer packaged goods companies,
retailers and other industries to improve their operating
efficiency throughout their supply chains.

SIN 617-13

Total Solutions for Law
Enforcement, Security, Facilities
Management, Fire, Rescue,
Clothing, Marine Craft and
Emergency/Disaster Response

Use these contracts to provide services and
products for your agencies first responders. Our
solutions will assist you with disaster planning
efforts in critical times.

Access Control Systems SIN 246-35

Aircraft Canopies and Hangers SIN 426-99

Alarm and Signal Systems SIN(s) 246-50 and 52

Alcohol Detection Devices SIN 426-4d
Armoring of Vehicles SIN 426-99
Biometric Access Control SIN 246-35

(Fingerprint/Facial/Eye Identification for Entry Access)
Boats, Powered SIN(s) 260-01, 3, & 6

Bomb Disposable and Chemical

Warfare Equipment SIN 426-4E
Breathing Air Equipment and

Inhalator Devices SIN 465-22
Card Access Control Systems SIN 246-35
Central Station Monitoring SIN 246-50
Computerized Surveillance, Monitoring,

Control, Signaling and Reporting SIN 246-42
Criminal Investigative Equipment

& Supplies SIN 426-4N
Direct Link Crisis Communications

Systems SIN 426-99

SCHEDULE 71 1IIE+73+811B <84 17



0

Drug Detection Equipment SIN 426-4M
Emergency Door Access Control Systems SIN 246-35
Emergency PatientTransportation

& Immobilization Devices SIN 465-10
Energy Management Systems SIN 246-42
Facility Consulting SIN 246-52
Facility Management Systems SIN 246-42
Fingerprint & Evidential Casting

Materials SIN 426-4L
Fire Extinguishing/Suppressing Products SIN 465-11
Firearms Storage SIN 426-3G
Firefighting and RescueTools,

Equipment and Accessores SIN 465-19
Firefighting

Clothing SIN(s) 633-30, 30A, 32, 33, 35, 37, 38, 39, & 43
Firefighting Distress SIN 465-17
Forced EntryTools SIN 426-1G
Guard Services SIN 246-54
Gun Powder ResidueTest Kits SIN 426-4L
Holding Cells SIN 426-99A
Intrusion Detection Equipment SIN 246-25
In-vehicular Barriers, Shields,

Restraint Systems SIN 426-3B
K-9 Bomb/Drug Detection Service SIN 426-2A
K-9 Explosive and Narcotics Detection SIN 426-99
Law Enforcement Equipment —

Handcuffs, Gun & Flashlight

Holsters, Batons SIN 426-1A

18 PROTECTING WHAT MATTERS

Metal Detection Equipment SIN 426-4K
NightVision Equipment SIN 426-4C
Parking Access Control Systems SIN 246-35-3

Professional Security/Facility

Management Services SIN(s) 246-42-1, 2, 3

Protective Work Suits —
Chemical, Electrical, Waterproof — SIN(s) 633-4, 6, 15, 16,

18, 19, 21A, 25,99

Riot/Correction Suits SIN 426-99
Safe Port SIN 260-99
Search and Rescue Dogs SIN 426-99
Security Consultation SIN 246-52
Security Database SIN 246-99

Security System Design and

Installation SIN(s) 246-50/52
Special Purpose Clothing SIN 633
Sprinkler System SIN 246-99
Surveillance Equipment - Portable SIN 426-4S
Surveillance Systems SIN 426-4S
Thermal Imager SIN 426-4C
Touch-Pad Access Control Systems SIN 246-35
Vehicle Monitor (Tracking Systems/

StolenVehicle Recovery) SIN 426-4Q
Vehicular Arrest Systems SIN 246-35
Vehicle Disabling Equipment SIN 246-35
Vehicular Emergency Systems —

Sirens, Light Bars, Spot and Flood

Lights, P.A. Systems SIN 426-3A
Vehicular Gun Racks SIN 426-4G



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

Vehicle Monitor (Tracking) Systems

SIN 426-4Q

\Voice Stress Analyzers SIN(s) 641-1,2,4,6,8,&9

Vulnerability Surveys SIN 426-1G
Water Filtration SIN 246-52
X-Ray Equipment for Luggage/Packages SIN 426-4K

Schedule 520

Financial Systems Analysis SIN 520-13
Includes the performance of A-127 system compliance
reviews; assist management with implementing corrective
actions; document financial systems; identify financial
systems requirements; plan and develop financial
systems; assess the integrity of financial systems and
related data; and provide technical assistance in meeting
agency financial management system requirements.

Schedule 541

Financial and Business Solutions
(FABS)

The Financial and Business Solutions Schedule
provides you with direct and easy access to a wide
array of financial services to secure the homeland,
the most crucial of which fall into the following
categories:

Due Diligence Services SIN 520-3
Includes providing title searches, researching tax liens
and conducting an overall review of a financial asset to
determine its financial status and history.

Financial Background Checks

and Credit Monitoring SIN 520-16
Includes the performance of various credit reports and
credit monitoring services. These reports allow you

to determine the financial stability of both potential
personnel and potential contractors. It also allows you to
obtain past performance reviews of potential contractors.
Credit Monitoring Services can be rapidly and effectively
utilized in the event of a data breach.

Financial and Performance

Audits SIN(s) 520-7, 520-8
Includes key audits such as: forensic audits; internal
control audits; program vulnerability audits and financial
audit checks.

Advertising and Integrated
Marketing Solutions (AIMS)

The crucial element for preparedness is
communication. You can use this Schedule to help
gather necessary information, as well as help
communicate with the general public. You can create
collateral materials to train those parties that may
be involved in a homeland security incident. Below
are just a few examples of how this Schedule can
help you communicate with and train during every
step of the way:

Aerial Photography Services SIN 541-4E

Commercial Photography

Services SIN(s) 738-10, 738-8
This service can provide you with aerial photography and
create a pictorial catalogue of “at risk” buildings.

Graphic Design Services SIN 541-4F
For the creation of professional looking brochures and
flyers as well as development of informational/educational
materials (such as emergency evacuation plans).

Market Research and Public Opinion SIN 541-4A
Determine whether you are doing an effective job of
communicating potential biological threats to the public
and how to improve your communication.

GSA schedule prices are negotiable
and list prices are only a starting point.
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SIN 541-4D

Meeting Planning Services
For securing meeting spaces.

Press and Public Relations SIN 541-2
Services to respond to critical situations or answer
questions from aggressive reporters.

Public Education and

Outdoor Marketing Servces SIN 541-1
Get your message across in large public places. Educate
the public about keeping alert to “suspicious” behavior
through billboard advertisements in subway stations,
airport terminals and on buses.

Radio and Television

Public Service Announcements SIN(s) 541-1, 541-2
Communicate to the masses. Update the general public
about bio-terrorism threats and precautions they should
take in the future.

Videotape and Film Production Services SIN 541-4B

For the creation of personalized training videos.

Schedule 599

Travel Services Solutions

First responders get assistance with the location
and availability of hotel rooms in and around the
effected areas of incident. GSA has a Blanket
Purchase Agreement with Corporate Lodging
Consultants, Inc. (CLC), who has expertise in
establishing emergency lodging programs. The BPA
offers first responders the ability to outsource any
lodging program need - from short term hotel/motel
needs, to longer term housing for emergencies or
national disasters. Reservations are confirmed with
a central point of contact and prices are guaranteed
with centrally billed accounts. CLC can locate
facilities, negotiate rates, arrange for payment
processes, reconcile charges, audit transactions,
and provide reports. Emergency preparedness and
pre-positioning services are also available.

Lodging SIN 599-3

20 PROTECTING WHAT MATTERS

Schedule 736

Temporary Administrative and
Professional Staffing (TAPS)

Use these contracts to provide services and products for
your agencies first responders. Our solutions will assist
you with disaster planning efforts in critical times.

SIN(s) 736-100, 200, 300, 400, 500

Temporary Services

Schedule 738X

Human Resources & Equal
Employment Opportunity Services

GSA can provide your agency with initial support
services to hire, manage and maintain personnel
and positions. Our services include pre-employment
screening, interviewing and interrogation training,
recruitment and internal placement.

Pre-Employment Screening SIN 595-21
Security Screening for employees and potential employees
(high end/low end). Screening is in accordance with the
National Industrial Security Program Operating Manual
(NISPOM). Examples of the high-end investigations
include: National Agency Check with Local Agency
Checks (LAC) and Credit Checks (NACLC); Local Agency
Check; Single-Scope Background Investigation (SSBI);
and Single Scope-Background Investigation Periodic
Reinvestigation (SSBI-PR). Examples of low-end screening
are verification of previous employers; salary histories;
criminal records checks; education verification; reference
checks; professional license verification; and credit
history checks. Investigative activities are conducted in
compliance with the Fair Credit Report Act, (Title 15 USC),
as amended.

Recruitment and Internal Placement

Executive Search Services SIN 595-21
An all-inclusive spectrum of hiring needs with both care,
professionalism, and efficiency.



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

Schedule 738 11

Schedule 871

Language Services

The Language Services Schedule provides access
to a full range of linguistic services and commercial
specialists. This Schedule covers one-on-one
intensive language instruction, translations services
from written, electronic and multi-media sources,
and tele/videoconference and 24/7 telephone
interpretation support. The Language Services
Schedule provides a global solution to bridge
communication gaps.

Interpretation Services SIN 382-2
Interpretation of oral communication to and from English
and native Foreign Languages.

New ItemTechnology SIN 382-99
Latest technology in the field of Language Services.

Training and Educational Materials SIN 382-3
Customized or standardized off-the-shelf Foreign
Language training courses at on and off site locations in
classroom, private, semi-private, tutorial and in-country
immersion forums.

Translation Services SIN 382-1
Translation of written, electronic and multimedia material.

State and Local Governments now have
access to GSA Schedule contracts for
disaster recovery. Learn more by visiting
www.gsa.gov/disasterrecovery.

Professional Engineering
Services (PES)

This Schedule provides access to a wide array of
professional engineering services. The most relevant
are listed in this section.

Acquisition and Life Cycle Management SIN 871-6
Services available under this SIN involve all of the
planning, budgetary, contract and systems/program
management functions required to procure and/or
produce, render operational and provide life cycle support
(maintenance, repair, supplies, engineering specific
logistics) to technology-based systems, activities,
subsystems, projects, etc. Typical associated tasks
include, but are not limited to, operation and maintenance,
program/project management, technology transfer/
insertion.

Concept Development and

Requirements Analysis SIN 871-2
Services available under this SIN involve abstract or
concept studies and analysis, requirements definition,
preliminary planning, the evaluation of alternative
technical approaches and associated costs for the
development or enhancement of high level general
performance specifications of a system, project, mission
or activity. Typical associated tasks include, but are not
limited to, requirements analysis, cost/cost-performance
trade-off analysis, feasibility analysis, regulatory
compliance support, technology conceptual designs.

Integrated Logistics Support SIN 871-5
Services available under this SIN involves the analysis,
planning and detailed design of all engineering specific
logistics support including material goods, personnel, and
operational maintenance and repair of systems throughout
their life cycles. Typical associated tasks include, but are
not limited to, ergonomic/human performance analysis,
feasibility analysis, logistics planning, requirements
determination, policy standards/procedures development,
long-term reliability and maintainability.

SCHEDULE 541 ¢ 599 « 736 » 738 » 738 11 * 871 21
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Strategic Planning forTechnology

Programs/Activities SIN 871-1
Services available under this SIN involve the definition
and interpretation of high-level organizational engineering
performance requirements such as projects, systems,
missions, etc., and the objectives and approaches to

their achievement. Typical associated tasks include, but
are not limited to, an analysis of mission, program goals
and objectives, requirements analysis, organizational
performance assessment, special studies and analysis.

System Design, Engineering and Integration  SIN 871-3
Services available under this SIN involve the translation
of a system (or subsystem, program, project, activity)
concept into a preliminary and detailed design
(engineering plans and specifications), performing risk
identification/analysis/mitigation, traceability, and then
integrating the various components to produce a working
prototype or model of the system. Typical associated
tasks include, but are not limited to, computer-aided
design, design studies and analysis, high level detailed
specification preparation, configuration management and
document control, fabrication, assembly and simulation,
modeling.

Test and Evaluation SIN 871-4
Services available under this SIN involves the application
of various techniques demonstrating that a prototype
system (subsystem, program, project or activity) performs
in accordance with the objectives outlined in the original
design. Typical associated tasks include, but are not
limited to, testing of a prototype and first article(s) testing,
environmental testing, independent verification and
validation, reverse engineering, simulation and modeling
(to test the feasibility of a concept), system safety, quality
assurance, physical testing of the product or system.
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This Schedule provides a wide array of professional
engineering services. The most relevant are listed below
and can be performed under all SINs (871-1 through 871-6).

» Biological Research and Support
* Chemical and Nuclear Engineering

» Construction Management
(if determined to be a commercial item)

= Electrical Engineering Support

* Mechanical Engineering Support

= Multi-Discipline Engineering Consulting Services
* Nuclear Research and Support

» Prototype Development of an Unmanned
Security Vehicle

» Satellite Reconnaissance Engineering Support

Note: Architect-Engineering (A/E) services as that term is defined
in FAR 36.601-3 are excluded from this Schedule. If the agency’s
statement of work, substantially or to a dominant extent,
specifies performance or approval by a registered or licensed
architect or engineer for services related to real property, the
Brooks Act applies and such services must be procured in
accordance with FAR Part 36. Use of this Schedule for Brooks Act
architectural or engineering services is not authorized.

GSAhasyour_
solution.



For More Information

MAS Helpdesk (National Customer Service Center)
Phone: (800) 488-3111 Fax: (816) 926-6952
Email: mashelpdesk@gsa.gov

Schedule 874

Mission Oriented Business
Integrated Services (MOBIS)

This is the best place to get the greatest minds in
the business for process improvements! Providers
stand ready to provide a wide range of management
consulting services during critical times. This
Schedule also makes sure that your agency complies
with the latest government regulations. Look to this
Schedule for consulting, facilitation, management
surveys, project management and implementation,
related support products, training and more!

Consulting Services SIN 874-1
Business Process Improvements SIN 874-1
Develop Operational and Technical

Requirements SIN 874-1

Develop, Review and Update Security Policies SIN 874-1

Emergency Management Preparedness

and Assessments SIN 874-1
Facilitation, Problem Solving SIN 874-2
LeadershipTraining SIN 874-4
National Security Strategy

and Policy Development SIN 874-1
Project Management and Support Services SIN 874-7
Risk Management Assessments SIN 874-1
Security Program Audits SIN 874-1
Security Risk Management

Assessment Surveys SIN 874-3
Surveys to Determine Employee/Public

Knowledge of Emergency Preparedness SIN 874-3
Tabletop Exercises and

Scenario Development SIN 874-1
Threat Assessment SIN 874-1

Weapons of Mass Destruction (WMD)
Planning Assessment

Contractors are available with equipment and/or services
to detect and/or analyze chemical and biological warfare
agents.

SIN 874-1

Schedule 874V
Logistics Worldwide (LOGWORLD)

Logistics are supported here! Expertise is available
for all phases of logistics (planning, development,
management, operation, maintenance, sustainment
and improvement services.) Some examples are:

Customs processing/accountability SIN 874-504
Deployment support for first responders SIN 874-504
Distribution and transportation

management SIN 874-503
Medical and emergency unit storage and

restocking management SIN 874-504
Property disposal management SIN 874-501
Staging, shipping and receiving SIN 874-501
Strategic and tactical planning support

services, turnkey operations and

maintenance support SIN 874-507

LOGISTICS SOLUTIONS AND TRAVEL
AND TRANSPORTATION SOLUTIONS

The events of September 11th underscore the importance
of providing support for disaster prevention, response
planning, and transportation security. GSA can provide

a range of support products and services that will enable
agencies to successfully accomplish this mission.

TRANSPORTATION SECURITY
(Air, Rail, Highway, Bridges)

Contingency Planning SIN 874-503

Studies and Analysis SIN 874-503
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TRANSPORTATION MANAGEMENT

Cargo Security SIN 874-503
Real-Time ShipmentTracking SIN 874-503
Warehousing Critical Materials SIN 874-501

Schedule 899

Environmental Services

www.gsa.gov/environmentalservices

This schedule provides preparedness, response, and
support solutions with specialists ready to protect
what matters most! The services in this schedule

are covered under the Service Contract Act (SCA)
and will provide a rapid response to our Homeland
Security and major relief to Disaster Recovery. Those
services not included are the handling, disposal and/
or transportation of radioactive waste; construction
covered under the Davis Bacon Act; Architect/
Engineering services; and/or asbestos abatement.

Air Monitoring SIN 899-8
Biochemical Protection SIN 899-1
Biochemical Testing, Detection and Cleanup  SIN 899-8
Chemicals, Solids, Biological SIN 899-5
Confiscated Materials SIN 899-5
Containment, Monitoring, and/or

Reduction of Hazardous Waste Sites SIN 899-8
Crime Protection through Environmental

Design (CPTED) Surveys SIN 899-1
Data Collection, Feasibility or Risk Analysis ~ SIN 899-4
Development of Emergency Response SIN 899-4
Economic, Technical and/or Risk Analysis SIN 899-1
Emergency Preparedness Planning SIN 899-7
Emergency Response SIN 899-8
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Environmental Impact Statements under NEPA SIN 899-1

Excavation, Removal, Transportation,
Storage, Treatment and/or Disposal of

Hazardous Waste SIN 899-8
Fire PreparednessTraining and

Public Fire Safety Education SIN 899-3
Hazard and/or Non-Hazard

Exposure Assessments SIN 899-4
Hazardous Material Spills SIN 899-6
Identification and Mitigation of Threats SIN 899-1
Information Hotlines SIN 899-6
1SO 14000, Environmental Management

Systems (EMS) SIN 899-2
Management and Oversight of HAZMAT

Disposal Operations SIN 899-5
Poisons SIN 899-6
Pollution Analysis SIN 899-7
Pollution Prevention Surveys SIN 899-2
Preparedness, Characterization,

Field Investigation, Conservation

and Closure of Site SIN 899-8
RCRAJ/CERCLA Site Investigations SIN 899-4
Spill Prevention Control and

Countermeasure Plans SIN 899-2
Unexploded Ordinance Management (UXO) SIN 899-8
UST/AST Removal SIN 899-8
Vulnerability Assessments SIN 899-1

FOCUS ON INSPECTION AND ENFO